
Help grow your business 
with merx.com
Navigating merx.com



Before we begin
Housekeeping

Audio

• This is a listen-only event

• Check your audio settings if you are 

having problems with the sound

• No microphone required

Questions

• Ask your questions in the Q&A window or via 

the chat box and we will answer your 

questions throughout the webinar

• Français? Posez-nous votre question en 

français et nous vous répondrons

Recording

• The session is being recorded and will 

be available at a later date

• The presentation will also be available 

with the recording

Contact Us

• If you want us to contact you, leave 

your name, email and reason in the 

Chat window
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Today’s outlook

1. Introductions

2. merx Snapshot

3. About Farm Credit Canada

4. Quick Demonstration

•How to register

•User Main Page

•Setting up Saved Searches and Getting Notified

•How to order documents, ask questions and submit 
bids electronically

5. Contact us



Introductions

Richard Leblanc, Manager, Procurement & 

Vendor   Management, Farm Credit Canada

Yitta Reich, Implementation Specialist, merx

Ginette Levac, Director, Advanced Technical 

Services, merx



merx.com snapshot
Quick view of features and benefits

Search
Search for relevant 

opportunities in your 

region, industry for your 

goods or services.

Create Saved Search 

notifications on 

opportunities of interest 

straight to your inbox!

Find

Find other businesses to 

partner or sub-contract 

with from the Document 

Request List.

Learn more about your 

market with historical 

information on buying 

trends and competitive 

information with 

historical data.

Bid

eBid Submissions go 

directly to the Buying 

Organization – They can 

only access AFTER 

closing time.

Paperless process with 

complete safeguarding 

of your information.

Win
Win contracts to help 

grow your business.

Search historical 

information on Awards

and see who’s winning 

and in some cases the $ 

value of the win.

Request a debrief after 

a submission loss.

Profile
Setup your custom 

profile to be found by 

buying organizations who 

are looking for your 

good(s) and/or 

service(s).

Define your working 

categories so those 

buyers can find you!
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Strength in numbers

200,000+
Local, National and 

International suppliers

2,000+
Buying Organizations from 

across North America

Hundreds
of billions

of dollars in projects 

every year

Made in
Canada

Canadian headquarters

Canadian data centres

Bilingual team & system



About Farm Credit Canada

Richard LeBlanc, 
Manager, Procurement & Vendor Management / Gestionnaire, 

Approvisionnement et gestion des fournisseurs

procurement@fcc-fac.ca

mailto:richard.leblanc@fcc-fac.ca


Procurement Page
www.fcc-fac.ca/en/about-fcc/governance/transparency/procurement.html

http://www.fcc-fac.ca/en/about-fcc/governance/transparency/procurement.html


Farm Credit Canada solicitations on merx
http://www.merx.com//farmcreditcanadafcc

http://www.merx.com/farmcreditcanadafcc


* Enabled by Buyer

Membership Packages – Canadian Tenders
Plans are based on the regions you want to target

Unlimited
Document
Downloads

Unlimited eBid*
submissions

Potential Partnerships*
Sub-contracting
opportunities

Unlimited saved
searches

Up to 10 Daily 
Search Notifications

Region based
plans

All plans include
Northern Canada

Create your
Custom Profile

50% off 
with th

Annual

Package



Setup your profile



Activate your account



Account activated



Preparing your 
business
Quick online demonstration



Here to Help
Angela Beverley Best, Implementation 

Specialist, merx

• Angela.best@mdfcommerce.com

Ginette Levac, Director, Advanced Technical 

Services, merx

• Ginette.levac@mdfcommerce.com

merx Customer Support Team (Bilingual)

• 800-964-6379

• merx@merx.com

• M-F 7am - 8pm ET

mailto:Yitta.reich@mdfcommerce.com
mailto:Ginette.levac@mdfcommerce.com
mailto:mailmerx@merx.com


Have I answered all 
your questions?

merx@merx.com

mailto:merx@merx.com
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